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MonoxeHne 06 oka3aHUN OOMNONMHUTENbHbIX o6pasoBaTeanb|x nnaTHbIX
ycnyr

1 O6Lwue nonoxeHus
HacToswee lNMonoxeHne pa3paboTaHO B COOTBETCTBUM CO CNeayoLwmnmMm
HOPMaTUBHbLIMW NPABOBbLIMU aKTaMM:
MpaxkgaHckm kogekc Poccuinckon depepaunn (rnaebl 4, 22, 25 — 29, 39, 54, 59);

— 3akoH Poccurckon Pegepaumm «O 3awmte npaB notpedbutenemny;

— 3akoH Poccunckon degepaunmn «O6 obpasoBaHUmM»;

— 3akoH Poccurckon degepaumm «O HEKOMMEPUYECKMX OpraHn3aunsax»;

— 3akoH Poccunckon ®egepaumm «O ByxranTepckoM yyeTer;

— NHCTpyKums no Gyxrantepckomy yyeTy B BHO4XKETHBIX YYPEXAEHUSIX,
yTBepxaeHHaa npukasom MuHdpunHa Poccum ot 30.12.99 r Ne 107-H;

— MpaBnna okasaHus NnaTHbIX o6pasoBaTenbHbIX YCNyr B cdepe
AOLWKONbHOro n obwero obpasosaHus, yTBepKaeHHble [TocTaHoBNEHMEM
MpaButenbctBa Poccuinckon ®enepaumm ot 05.07.2001 .

49 505;

Mpukas MuHuctepctea obpasosaHus PO ot 10 uonga 2003 r. Ns 2994 «O6
yTBEPXXOEHMM NPUMEPHON hopMbl JoroBopa 06 oka3aHMKM NnaTHbIX 06pa3oBaTenbHbIX
ycnyr B cgoepe obLiero

obpasoBaHuay;
— YcTaB WKonbl.
1 Hactogauwee lNMonoxeHne pernameHTUpyeT npasusia opraHmsaymnmn
AONONHUTENbHLIX 06pasoBaTeNbHbIX NATHbLIX YCAYr B LWKONe (ganee no TeKCcTy
— nnaTHble ycnyru).
2 HacTtoswee lMonoxeHune perynupyeTt OTHOWEHUS, BO3HUKaoLWme
Mexay notpebuTenem n ucnonHUTENem Npu okasaHUW NAaTHbIX YCAYT B LLKOSE.
3 NpnmMeHaeMble TEPMUHDI:
xrnompebumerbl — OpraHn3auus Unn rpaKgaHnH. UMetoLLmne HamepeHmne
3akasaTb, b0 3akasbiBatoLme obpasoBaTeribHbIe YCnyrn Ans ceds unm
HECOBEpPLLEHHONETHUX rpaxaaH, Nnbo nony4vatowme obpasoBaTenbHbIE YCNYrn JINYHO;
‘ucriosTHUMes1b — WKona, rpaxgaHe, 3aHMMaroLmnecs NHanBuayanLHoON
TPy4oBOM Nnegarormn4eckon Unm NHOW OesaTenbHOCTbIO, OKasbliBaloLLMe NnaTHbIe
yCryru B LUKOSeE.
4 llkona npegoctaBndeT nnaTHble YCIyrn B Lensx:
Hanbonee NONHOro ygosneTBopeHns obpasoBaTenbHbIX U UHbIX
notpebHocTen oby4vaoLWwmnxcs, HaceneHns, NPeanpuUATUN, y4pexaeHui n opraHmsauun,



—  ynydLWeHus KadecTBa obpasoBaTenbHOro NpoLecca B LWKOMe;

— npuBrneyeHus B G10XeT WKOMbl AONOMHUTENbHbLIX (PUHAHCOBbIX CPEACTB

1 LLikona oka3sbiBaeT nnaTHblE YCNYry B COOTBETCTBUM C HACTOALMM [MonoxeHnem
npu ycrosuu

e HanNU4nga NULEH3MN Ha COOTBETCTBYIOLUN BUA AEATESNTbHOCTU (€CNU NNLEH3ns

npegycMoTpeHa
AENCTBYIOLLNM 3aKOHOA4ATESTIbCTBOM);

® YTO Takue ycrnyrn npegyCMOTpeHbl YCTaBOM LLUKOSbI.

2 NnaTHble gononHUTenbHble o6pasoBaTesnbHbIE YCNYrK (€CNN OHU
NpefoCTaBNATCSA YYaLMMCS WKOMbl) HE MOTyT ObiITb OKa3aHbl B3aMeEH UK B
paMKax OCHOBHOM obpa3oBaTefibHOM OEATENbHOCTU LWKOSbI (B paMKax OCHOBHbIX
obpasoBaTenbHbIX NPOrpamMm U rocygapcTBeHHbIX 0bweobpasoBaTesibHbIX
cTaHOapToB), (hMHAHCMPYEMOW 3a CHET CPeACTB COOTBETCTBYHOLEro brogkeTa

3 OTtkas notpebutens (B AaHHOM cryvae y4yalwerocsa LWKOMbl. ero
poaoutenen (3akoHHbIX MNpeacTaBuTenen) OT npeanaraeMblXx nNnAaTHbIX
obpasoBaTesibHbIX yCAyr He MOXeT OblTb MPUYMHOM YMeHblleHUs obbema
npenocTaBnNseMbIX EMY LLIKOSION OCHOBHbIX 0O6pa3oBaTeNbHbIX YCHYT.

4 TpeboBaHus K OKa3aHUIO NMraTHbIX obpasoBaTesbHbIX YCNYr, B TOM YACHe K
cogepxaHuo obpasoBaTenbHbIX NpOrpamMmm, creumanbHbiX KypcoB, onpeaensatTcs
NO COornalweHnto CTOPOH, MPU 3TOM OHWU A0SKHbI ObITh BbIe NPeayCMOTPEHHbIX
rocygapcTtBeHHbIMU 0Opa3oBaTenbHbIMU CTaH4APTaMM.

5 OkasaHue JoNOMHUTESNbHbBIX YCIYr He MOXET HAaHOCUTb yLepb unn yxyawuTb
KayecTBO
OCHOBHOW 06pa3oBaTenbHOM AEATENBHOCTU LLKOSbI.

2 MepeyeHb NnaTHbIX ycnyr

2.1. WWkona okasbiBaeT Ha JOroBOPHOW OCHOBE crneayloLme nraTHble yCrnyrn B

cthepe obpasoBaHus:

2.1.1. JononHuTtenbHble obpasoBaTernbHble ycnyrn obyyarowmmes (He
npeaycMOTpeHHbIE COOTBETCTBYHOLWMMM 0OpasoBaTeNbHbIMM Nporpammamm
M rocyaapcTBeHHbIMM obpasoBaTefibHbIMU CTaHAapTaMu), HaCceneHuio,
NpeanpusTUaAM, YYPEXAEHNSIM N OpraHn3aLmaM:

a) obydyeHne no gONONHUTENbHbLIM OOpa3oBaTefnbHbLIM NporpaMmmMmam;

6) npenofaBaHune cneunanbHbIX KYPCOB U LIMKIOB ANCLUMNINH;

B) 3aHATMS NO yrnyb6rneHHoMy n3y4yeHuto NpegMeToB:

r) 3aHATUS C UCNONb30BaHNEM MeTOA0B cneunanbHoro obyvyeHus
LWKONbHOM XM3HU («LLUkona 6yayuiero nepBoKnacCcHMKay, rpynnbl N0 pasBuTuto
HaBbIKOB CaMOMOArOTOBKM, FPynnbl MO NOAFOTOBKE K MOCTYMMEHMUIO B LLUKOMY
AeTen, He noceLarLwmnx AOWKONbHbIe 00pa3oBaTernbHbIe YYpEXOEeHUA N T.4.);

A) peneTuTopcTBO;

€) apyrue ycnyru, He 3anpeLleHHble 4eNCTBYLWMM 3aKoHO4ATENTbCTBOM.

2.1.2. ConyTcTBYtOLLNE yCIlyau, CBA3aHHbIE C y4ebHO-BOCNUTATENbHbLIM MPOLIECCOM

(6e3 nonyyeHus
NULEH3MN Ha AoNONHUTENbHOe ob6pa3oBaHme aeTen):

a) pasBuMBaloLLME N 0340POBUTENbHbIE YCNYTYN ANA AeTeNn, OKasblBaeMble Yepes
KPY>KKW, CEKLMN, LLUKOSbHbIE TeaTpbl U T.A4.;

6} HOBble MH(POPMALIMOHHbIE YCNYTY AN BCEX YY4AaCTHUKOB

obpasoBaTenbHOro npouecca LWKonbl: - UCNOoNb3oBaHne poHAOB ayamno-,



BMOEO-, MeANanpoayKTOB, 3NTIEKTPOHHbLIX 6a@3 AaHHbIX, 3NIEKTPOHHOIO
BapuaHTa NosIHOTEKCTOBbIX 6a3 AaHHbIX;

- opraHusauma paboTbl B IHTepHeTe (HaBurauma no MIHTepHeTy,
NMOUCK N NonyvyeHne nHgpopmaumm ¢ cantos, pabota B pexume OH-1ine, ycnyrm
9NEKTPOHHOM NOYThI, AUCTAaHUMOHHOE
obpasoBaHue;

- NHOPMUPOBAHME O KOHKypcax, rpaHTax, MHaHCOBOW NogaepxKKe

LWKOMbHUKOB M yYuTenen. B) ycryrn no opraHn3auumn gocyra geTten (AUCKOTeKH,

Knyb6bl N0 MHTEpPEecam, TBOpYECKNe
MacTepcKue, NEKTOPUN. TeaTpbl, KOHLEPTHAsA AeATENbHOCTb. OpraHmn3aLmsi SKCKypCcun,
TYPUCTUYECKNX
NoXo4o0B, CNOPTUBHO-3PENULLHBIX MEPONPUATUIA. Bblaa4a HanpokaTt ayauno-.
BMAaeoannapaTypbl.

KyNbTUHBEHTApPSA U CNOPTUHBEHTAPS);

) ycnyru no cogepXxaHuto geTen B rpynnax npogneHHoro gHs (no
XenaHuio poauTenen obyyaroLmUXCs U NpU HanMyYMmn B LLKone GecnnaTtHbIX
rpynn NpoAneHHOro gHs);

A) ycnyru y4ebHo-nNpon3BOACTBEHHbLIX MAaCTEPCKUX;

€) opraHM3aumoHHble ycnyrn (MHGPOPMaLUMOHHO-KOHCYNbTaTUBHbIE,
BMBNNoTEYHbIE YCNYIK, YCNYIrM KCEPOKOMMPOBAHMS. );

X) Apyrvue ycnyru, He 3anpeLleHHble AeACTBYOLWMM 3aKOHOAATENbCTBOM.

2 MNMepeyeHb NNaTHbIX YCryr paccMaTpmBaeTcs Ha 3acefaHunm
negarornyeckoro coeta un yreepxaaetcsa CoBeTOM LUKOMbI.

3 MNopspgok okazaHUsa NnaTHbIX YCNyr

1. [Ins okasaHus nnaTHbIX YCNyr WwKona co3faeT crefyouwme

Heobxoaumblie YCNOBMUSA: - COOTBETCTBUE AENCTBYHOLMM CaHUTAPHbBIM

npasunam n Hopmam (CaHlluH)

- cooTBeTCTBME TpeboBaHMSAM MO oxpaHe 1 6e30MacHOCTM 300POBbS

notpebutenen ycnyr

Ka4yeCTBEHHOE KagpoBoe obecneveHne

- HeobxoaumMoe y4yebHO-MeToaM4YEeCcKoe N TEXHUYECKoe obecneyeHne

2 OTBETCTBEHHbLIE 3a OpraHn3aumnio NNaTtHOW ycnyrn NpoBoaNAT
noAroToBUTENbHY paboTy. BKYaOLWYH B cebs n3ydeHne cnpoca rpaxaaH Ha
npenocTaBnsAeMyto YCrnyry, peknamMmHyo eaTenbHOCTb. COCTaBlieHNe
npenBapuMTeNbHON CMEThl 4OXO40B MU pacxonoB M gpyrne Heobxoanmble
Meponpunatua Pabouni nnaH nogroToBMTENbHOrO 3Tana cornacyeTcs ¢
aAMUHMCTPaLMEN LLKOSbI.

3 B peknamHyto gesaTenbHOCTb 06s3aTenbHO BKNOYaeTcs JOBeAEHNE A0
notpebutensa (B TOM 4Yncne nyTem pasMeleHnss Ha NHPOPMAaLMOHHbIX CTeHaax
B WKOME) 4OCTOBEPHON MH(popMauun o6 ncnonHMTENe N okasblBaeMbliX NNaTHbIX
ycnyrax, obecneumBatoLlen BO3MOXHOCTb MX NpaBunbHOro Bbibopa. MHgopmaums
COOEPXUT crieayroLime CBe4EHWS:

a) ucriorlHumersisb (ropugn4eckoe Nuuo) - HaMMeHoBaHMe N MecTo
HaXOXOEHWs!, a TaKkke



CBEAEHNSA O HANM4YMM NUUEH3nmn (ecnun aTo obpasoBaTtenbHas AeATeNbHOCTb),
cBuaeTenbLCcTBa 0 rocyaapCTBEHHOW akkpeauTaumm (4na obpasoBaTenbHbIX
yuypexaeHun) ¢ ykasaHMem permctpaumoHHOro Homepa, cpoka EeNCTBUA n
opraHa. ux BblaaBLUEro;

6) ypoBEHb N HanNpaBfIEHHOCTb peann3yemMbiX OCHOBHbIX U
AONOJSIHUTENbHbIX 0OBpa3oBaTeNibHbIX NporpamMm, NporpamMmm
CONyTCTBYOLWMNX YCNyr (€CNN OHU NpeayCcMOTpeHbl), OPMbl U CPOKM UX
OCBOEHUS;

B) NepeyeHb NNaTHbIX YyCNyr, CTOMMOCTb KOTOPbIX BKIOYEHA B
OCHOBHYIO NriaTy Mo A4oroBopy, ¥ nepeyeHb AOMOMHUTENbHbIX NNaTHbIX YCAYr,
oKa3blBaeMbIX C corracusi noTpebuTens, nopsiaok ux
npegocTaBneHuns;

r) CTOMMOCTb NAaTHbIX YCIYyr, OKa3blBaeMbIX 3@ OCHOBHYHO
nnaty no OroBopy, a Takke CTOMMOCTb MNaTHbIX YCIyr, OKa3biBaeMblX 3a
AONOMHUTENbBHYIO NNaTy, N NOPSAOK UX ONnaThl;

[) nopsaok npuema n TpebosaHus K notpebutenam ycnyr (4ns

notpeburtenemn
COMYTCTBYOLLNX YCAYT - NpN HEOBXO0OUMOCTI);

€) NepeyeHb N, HENOCPEACTBEHHO OKa3bIBaKOLLMX MAATHbIE YCYTU, 1

NHGOPMAaLNIO O HUX;

X) bopma AOKyMeHTa, BblAaBaeMOro no OKOHYaHuK
oby4yeHua (ana notpedbutenen obpasoBaTenbHbIX YCIYr).

4 WNcnonHuTenb 0653aH Takke NpegocTaBUTb ANg 03HAaKOMIEHUS MO

TpeboBaHuio NoTpedbutens:

a) YcTaB LWKosbl;

6) NMUEH3No Ha ocyLlecTBrieHne obpasoBaTenlbHON AeATENbHOCTU
N opyrue OOKYMEHTbI, perfiaMeHTMpYyoLWme opraHn3auunio obpasoBaTenibHOro
npoLiecca B LUKONE;

B) agpec v TenedoH yupeantens (ydpeamtenen)wKonbi.

5 [IMpeKTop LWKOSIbl HA OCHOBAHUU NpPeasioXeHUN
OTBETCTBEHHbIX NUL M3gaeT npukas 06 opraHn3auum KOHKPETHOWN
nnaTHOM yCryrn B LUKONeE.

Mprkasom yTBEPXKAAETCS:

e MOpPSAOK NpefocTaBreHnsa nnaTHoM yenyru (rpaduk, pexxum paboThl);;

e y4yebHada nporpamma, BKNYawLas y4ebHbln nnaH;

e KaapoBbIN COCTaB (pykoBoAUTENb, NpenogaBartenb, rpynna
npenogasaTerien, WTaTHOe pacnucaHune) n ero pyHKUMoHanbHble
00653aHHOCTU;

e CMeTbl JOXOOOB M pacxooB, B T.4. pacyeT Ha O4HOro
notpebutens ans onpeaeneHns LeHbl ycnyru

e cocTaB notpebutenen ycnyr;

e OTBETCTBEHHOCTb J1L, 3@ OpraHn3auunio NIaTHOWM yCnyru;

e broTbl MO onsiaTe NaTHOW YCMyru.

6 B paboyem nopsigke AMPEKTOP LUKOMbI MOXET paccMaTpuBaTh U

yTBEpPXAaTh:

e CMMCOK NKU, NOMAyYatoWwmx NnaTHyo ycnyry (CNMCOK MOXeT AOMOMHATLCS,

YTOUYHATLCS B TEYEHME
yyebHoro nepuoga):



e pacrnucaHue 3aHATUK;

e npun HeobXoO4NMMOCTM Apyrne OOKYMEHTbl (OSIKHOCTHbIE
WHCTPYKLUMN, pacyeTbl CTOMMOCTM NaTHOW ycnyru, popmbl 4OrOBOPOB
N cornaweHnin, AONOMHEHUA U USMEHEHUSA K HUM, peKnaMHble
mMaTepuansl, 6ykneTol 1 T.4.)

7 OupeKkTop 3akniyaeT JOoroBopbl ¢ noTpedbutensamn Ha
OKasaHue nraTHOW JONONMHUTENbHON oBpasoBaTenbHOM yCnyrn n Npu
HeoB6X0aMMOCTM NaTHOW COMYTCTBYHOLLIEN YCIYTN.

McnonHutens He BnpaBe oOka3biBaTb MNpeanoyTeHne OJHOMY
notpebutento nepen ApyrMm B OTHOLLEHMUU 3aKNOYeHUa AOrosopa, Kpome
cnyyaeB, nNpefyCMOTPEHHbIX 3aKOHOM M  WUHbBIMW  HOPMAaTUBHbLIMMU
NpaBOBbIMU aKTaMu.

8 [loroBop 3aknto4aeTcs B NMMCbMEHHOW hopMe 1 COAEPXUT crnegyoLime

cBefeHus:

a) HaMMeHOBaHNE UCMONTHUTENSA N MECTO ero HaxoX4eHus

(topuanyvecknn agpec), B faHHOM crny4vae (<wikonay;
6) HanmeHoBaHMe opraHnsaunum nnu pamunmio, MmMs, 0TYECTBO,
TenedoH n agpec notTpebuTtensd; B) CPOKM OKa3aHUSA NNaTHbIX YCIyT;
r) YpOBEHb M HAaNpPaBNEHHOCTb OCHOBHbIX, AOMNONHUTENbHbIX U
WHbIX NporpamMm, nepeyeHb (BUAbl) NNaTHbIX yCryr, UX CTOMMOCTb U
NOpPsiAOK onnaTbl;

A) opyrue Heobxoaumble CBEAEHUSA, CBA3aHHbIE CO
cneumguKon okasbiBaeMblX NAATHbIX YCIYT;

€) OOMMKHOCTb, aMuUnunio, UMs, OTY4ECTBO Nuua.
noanNuCbIBaKOLWeEro 4OroBop OT MUMEHU UCMONMHUTENS, ero Nognucb, a
Takke nognucb notpebutens

9 B nepunog 3aknyeHnsa 4OoroBopoB no npocbbe notpebutens
ncnonHutTenb o6a3aH NnpegoCcTaBUTb A5 O3HAKOMITEHUS:

a) obpasLbl 4OroBOPOB:
6) OCHOBHbIE W JOMNOJTHUTENbHbIE NPOrpamMMbl, NPOrpamMMb
COMYTCTBYOLLMX YCNyr (€CNM OHK

npenyCcMOTPEHbI),

B) AONONHUTENbHble 06pa3oBaTenbHble NporpamMmel,
cneumnanbHble KYpCbl, LMKIbl OUCUUNIANH U ApyrMe AONONHUTENbHbIE
obpasoBaTenbHble yCryru, CoOnyTCTBYHOLMNE YCNYrn, OKa3biBaeMble 3a
nnaTty TONbKO C cornacus notpebutens;

r) pacyeTbl CTOMMOCTM (UK CMETY) NNaTHOW yCnyru;

A) NepeyveHb KaTeropun notpedbutenen, UMeLWmnx Nnpaso
Ha nony4YyeHue NbroT, a Takke nepeveHb NbroT, NpeaocTaBnseMblX
Npu OKasaHWW NnaTHbIX YCNyr, B COOTBETCTBUM C (heaepanbHbIMU
3aKOHaMW N MHbBIMW HOPMAaTUBHbLIMM NPAaBOBbLIMW aKTaMMu.

NcnonHnTtenb 06s3aH coobwaTtb noTpebutento no ero
npocbbe gpyrve oTHOCSLWMECS K JOrOBOPY U COOTBETCTBYHOLLEN
nnaTHOW ycryre cBeAeHUN.

10 JoroBop cocTaBnaeTcsd B ABYX 3K3emMnnapax, oauH 13
KOTOPbIX HAXO4UTCA Y UCNOMNHUTENS. APYron - y notpebutens.
11 NMnaTHble ycnyrn okasbiBaTCca noTpebutensam B ceoboaHoe



oT obpasoBaTenbHOro npouecca BpeMsi, BO BTOPOW NOSIOBUHE OHSA C
15.00 yac. n B BockpeceHbe ¢ 10.00 yac
12. MecT0 OKa3aHus NNaTHbIX YCNyr onpegenseTcs B COOTBETCTBUM C pacnncaHnem
opraHv3aumm
obpasoBaTenbHOro npouecca, B cBOBOAHLIX y4ebHbIX Knaccax.
13 HanonHseMocCTb rpynn Ans 3aHATUA onpeaenseTca B COOTBETCTBUN C
noTpebHOCTbIO
notpebuTtenen, HoO He MeHee 5 YenoBek U He Bonee 20 B rpynne.
14 TpoJoImMKNTENBHOCTL 3aHATUM ycTaHaBnuBaeTcsa oT 30 MUHYT
Ao 45 MuMHYT B 3aBMCUMMOCTM OT Bo3pacTta obyyawwmxcsa u
OKasblBaeMblX YyCnyr B COOTBETCTBUM C pacnucaHuem 3aHATUN no
OKasaHWIo NNaTHbIX yCryr.

4 NopaaoK NONYYEHNS U pacXxO40OBaHUA AEHEXHbIX CpeacTB
1 MnaTtHble ycnyrn ocyLwecTBNATCA 3a CHET BHEGIOLKETHLIX CPEACTB:

e CpefCTB poauTenen (3akoHHbIX NpeacTtaBuTenen);

e CpencTB Apyrmx notpedutenen ycnyr;

e OnaroTBOPUTENBHLIX NOXEPTBOBAHWUN;

e CTOPOHHMX OpraHu3auun,

2 NoTpebutenb 06s3aH onnaTUTb OKasbiBaeMble NiaTHble YCNyru
B NOpSAAKE U B CPOKWU. yKasaHHble B gorosope. CTonMocTb
OKasblBaeMbIX NfaTHbIX YCAYr B 4OroBope onpegenseTcs no
cornalweHnto Mexay MUCrnonHuTenem n notpebutenem B COOTBETCTBUM C
YyTBEPXAEHHON CMETON.

3 OnnaTta nnaTtHbIX Yycnyr NpPoOM3BOAMTCS KakK HalU4HbIM
nyTem, Tak u 6e3HanuMyHbiM NyTeM (Ha pacyYeTHbIN CYET LUKOSbI).
MoTpebutento B COOTBETCTBMM C 3akoHoOaTenbCTBOM Poccuiickon
depepaumm BblgaeTcsa JOKYMEHT, NOATBEPXKAAOWMIA onnaTy yCnyr.

4  [lo cornaweHunio UCnonHMTEens n noTpedbutensa onnara
nnaTHbIX YCNYr MOXeT OCYLeCTBAATLCSA 3a cHeT 6n1aroTBopuTenbHbIX
NOXXEePTBOBAHUMN UM UHbBIX LLENEBbLIX NOCTYMNEHWNA..

5 lWWkona BnpaBe CHWXaTb OTAEMNbHbIM NIMLAM LEeHbl Ha
nnaTHble ycnyrm, ocBoboxaatb OT ynnaTtbl MNOSIHOCTbIO 3a CYeT
APYrMXx BHEBOOAXETHbLIX MUCTOYHUKOB (PUHAHCUPOBAHUA UMK 3a
CYeT ApYrux ucnonHutenen ycnyr. [laHHble NbroTbl ONpeaensatoTcs
NPMKa3oOM LLKOMbl M OroOBapMBatTCA B AOrOBOPE MEXAY LUKOMON U
noTpebutenem nnmn B 4OroBope 0 COTpyaAHNYECTBE.

6 [JJoxoabl OT OKaszaHWs NAaTHbIX YCAYr NOMHOCTbIO
PENHBECTUPYIOTCS B LLUKONY B COOTBETCTBUM CO CMETOM pacxogos, 3a
NCKIMIOYEHMEM OONN yupeanTens, onpeaeneHHon 4oroBoOpoM Mexay
LLUKOSION "
yuypeauTenem.

7 lLlkona no cBoemMy yCMOTPEHUIO pacxoayeT cpencTea,
NOJSIy4YeHHble OT OKasaHus NnaTHbIX ycnyr (B COOTBETCTBUU CO CMETOM
A0X040B M pacxoaos). NMonyyeHHbIM 4OX04 pacXxo4yeTca Ha Lenu
pa3BUTUS LLKOSbI

e pas3BUTME N COBEPLUEHCTBOBaAHME 0Opa3oBaTenbHOIO NpoLecca;

e pasBuTME MaTepuanbHon 6asbl;

e yBenuyeHune 3apaboTHOM NnaTbl COTPYAHMKAM (B T.4.



PYKOBOAMTENIO LLUKONbI);
e [pyrue uenw.

5 OTBETCTBEHHOCTb UCMOSTHUTENS U n0Tpe6|/|Ten;| npn oKa3aHNn

nnaTHbIX ycnyr
1 cnonHuTenb OKasbiBaeT NnaTHble yCnyrn B nopsigke v B
CPOKM, onpeferieHHble 40r0OBOPOM, U B COOTBETCTBMM C €0 YCTaBOM
(B8NS yupexgeHun n opraHmsauun)
2 3a HeucnonHeHne NGO HeHagnexawee UCnonHeHne 064a3aTenbCTB NO LOroBOPY
NCMNOJTHUTENb U
noTpeduTenb HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO OFOBOPOM W sakoHopartenscTeom
Poccuiickon ®epepauun.
3 MNMpun oBHapyXeHnn HegOoCTaTKOB OKa3aHHbIX MAATHbIX YCIyr, B TOM
ynucne okasaHusi UX He B NOSIHOM 06beMe NoTpebuTenb BNpase No CBOEMY BbIGOpY
notpeboBaTb.
a) 6e3B03Me34HOr0 OKasaHus NNaTHbIX YCNYr, B TOM YMCe OKa3aHus
obpasoBaTenbHbIX YyCNyr B NOJIHOM 06bemMe B COOTBETCTBUM C
obpasoBaTefibHbIMM NporpaMmmMamMmu, y4ebHbIMKN NaHaMmm N JOroBOPOM;

6) COOTBETCTBYIOLLENO YMEHbLUEHNA CTOMMOCTM OKa3aHHbIX MAaTHbIX YCIyr;

B) BO3MELEHNS NMOHECEHHbLIX UM PacXoLoB NO YCTPAHEHUIO
HeLOCTaTKOB OKa3aHHbIX MMAAaTHbIX YCIyr CBOMMU CUMaMN UNN TPETbUMN NNLAMMU:

4 MoTpebutenb BNpaBe pacToprHyTb 4OroBop U notpeboBaTb MNOMHOMO
BO3MeLLeHNs YyObITKOB. €Cnn B YCTAHOBIMEHHbIN JOTOBOPOM CPOK HeagocTaTKu
OKasaHHbIX NSaTHbIX YCIYr He YyCTpaHeHbl ncnonHutenem nmbéo nmerot
CYLECTBEHHbIN XapaKkTep.

5 Ecnn ncnonHnTenb CBOEBPEMEHHO HE NPUCTYNUI K OKa3aHUO NnaTHbIX
YyCInyr Unm ecnu Bo BpeMs OKasaHus MnaTHbIX YCIyr CTano 04eBUAHbIM, YTO OHO He
OyOeT ocywecTBNeHO B CPOK, a TaKKe B Crlydae MPOCPOYKM OKa3aHUSA Taknx ycryr
noTpebuTtens Bnpaee Nno CBOEMY BbIOOPY:

a) Ha3Ha4YNTb UCNOSTHUTENIO HOBbIN CPOK, B TEYEHNE KOTOPOro
MCNONMHUTENb JOJKEH NPUCTYNUTL K OKa3aHUIO NNaTHbIX YCyr 1 (Mnv) 3aKOHYNTb
OoKasaHue Takux ycnyr

6) Nopy4YnTb OKasaTb NfaTHbIE YCNYrM TPETbMM NLaM 3a pasyMHYHo LIEHY U
notpeboBaTb OT UCMONHUTESNS BO3MELLEHNSA MOHECEHHbIX PACX0A0B;

B) noTpeboBaTb yMeHbLUEHWUS CTOMMOCTW NNaTHbIX YCyr:

) pacToprHyTb 4OroBOp.

6 [lloTpebutenb BnpaBe noTpeboBaTb MOMHOrO BO3MEWEHUs YObITKOB,
NMPUYUHEHHBIX €My B CBSI3W C HapyLleHMeM CpPOKOB Hayana u (MnM) OKOHYaHUS
OKasaHus NnaTHbIX YCNyr, a Takke B CBA3M C HeJoCTaTKaMW OKa3aHHbIX NaTHbIX YCNYT.

7 KoHTponb 3a cobniogeHnem AencTBYOLLErO 3aKOHO4AaTENbCTBA B YacTW OKa3aHUs
nNaTHbIX YyCNyr OCYLWEeCTBNAKT OpraHbl ynpaBneHns obpasoBaHMeM U Apyrme opraHbl
N oOpraHusauunm, Ha KOTopble B COOTBETCTBUM C 3aKOHAMW U UHBIMU
HOPMAaTUBHbLIMW NpPaBoOBbIMN akTamun Poccunckon degepaunm BO3NOXKEHbDI
KOHTPOSbHble PyHKUMN.

8 OpraHbl ynpaBneHuss obpasoBaHuemM BnpaBe NPpUOCTAaHOBUTb
AEeATENbHOCTb WKOMbl MO OKa3aHWIO NMaTHbIX YCIyr, eCcrnn 3Ta AeAaTeNbHOCTb
ocyulecTBngaeTcd B yuiepb OCHOBHOM AeATENbHOCTH.

9 MNnaTHble obpa3oBaTesnbHbIE YCNYrN HE MOTYT ObITb OKa3aHbl BMECTO



obpasoBaTenbHON OEATENBLHOCTU, PMHAHCUPYEMOW 3a CYET cpeacTB bogpkeTa. B
NPOTMBHOM Clny4ae cpefcTBa, 3apaboTaHHble NOCPEeACTBOM TaKoM AeATENbHOCTH,
n3bIMatoTCsa ydpeauTenem B ero GrooxKeT.

10 [npekTop LWKOSIbl HECET NepcoHasibHYK0 OTBETCTBEHHOCTbL 3a
AEeATENbHOCTb NO OCYLLECTBMAEHUIO NNATHbIX YCNYT.

6. KagpoBoe obecneyeHne okasaHus nnaTHbIX ycryr
6.1. [lns BbINONHEHUS paboT NO OKa3aHWIo NNATHbIX YCNyr NPUBIEKanTCs:
e OCHOBHble PabOTHWUKM LLKOSbI,

e CTOPOHHME creuuanucTbl.

6.2. OTHOLWEHMWS LWKOMbI K CNeumnanmcToB, NPUBIEKAOLLMXCA K OKa3aHuIo
NNaTHbIX YCNyr, CTPOATCH B COOTBETCTBMM C JOTOBOPOM noApsja unv JOroBopom Ha
oKasaHwue ycryr.

6.3. OnnaTta Tpyaa paboTHMKOB LLKOSbI, CEeLuanncToB CO CTOPOHbI
OCYLLECTBISETCS B
COOTBETCTBUW C 3aKMIOYEHHbLIM JOrOBOPOM M COrMacHO yTBEPXOEHHOW CMeTe pacxodoBs Mo
AaHHoWn ycnyre.

6.4. Paboyee Bpemsi npmBriekaemblx pabOTHUKOB K OKa3aHWIO NNaTHbIX yCryr
yCTaHaBnMBaeTCs B COOTBETCTBUMN C pacnncaHnemM u npoaorKUTENbHOCTbIO 3aHATUI
(KaK MX KONMYeCcTBOM, Tak U BpeMeHeM nposefeHns 3aHATUn - oT 30 0o 45 MUHYT).

6.5. Ha kaxpgoro paboTHuKa, NpMBrekaemMoro K Oka3aHuio NNaTHbIX YCryr,
pa3pabaTbiBaeTCA U yTBepXKOaaeTcs AOMKHOCTHAA NHCTPYKUNSA, C KOTOPOW paboTHUK
3HaAKOMUTCA Nepen 3akrnyeHnemM Jorosopa.
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